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Support and Motivation Online … All The Time 
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eDiets.com® prides itself on providing a wide range of support features, which are available to its members online 24 hours a day, 7 days a week, 365 days a year.  Rather than simply disseminating diet and nutrition-related information to its members, albeit customized, eDiets.com members are further enabled and encouraged to interact with on-staff nutrition and fitness experts, psychologists and member support personnel, as well as each other. eDiets.com strongly believes that interactive, one-on-one support is the key to a successful weight-loss program.  By facilitating a means through which eDiets.com members can interact with other people who understand how difficult sticking to a diet and/or fitness program can be, and that have the same goals and objectives, member motivation and determination levels are increased, as is the likelihood that their health-related goal(s) will be achieved and maintained over the long-term.





As such, eDiets.com offers “Community”, a feature rich and highly interactive online support center, as an integral part of its core program that is available to each and every member around-the-clock.  Community avails a variety of forums and services through which each member can get the individualized support they need, when it’s needed most, in the privacy and comfort of their home or office and with complete anonymity, if desired.  eDiets.com understands that dieting is an extremely personal event in one’s life, and that many shudder the thought of public weigh-ins and/or group meeting sessions.  Many dieters simply feel safer sharing real feelings and honest thoughts under the umbrella anonymity.  Facilitating a member’s ability to remain anonymous while interacting within our Community is an essential facet of eDiets.com’s support initiative.  





Because the Internet allows for instant access to a member’s personalized information on a 24/7/365 basis, each eDieter can get the tools, resources, information and support they need at any time of the day or night, and from anywhere in the world.  eDiets.com guarantees that its members always have a place to go and people to talk to “when the going gets tough.”  Certainly, offline information and support resources are not as readily available, and those that are do not come inexpensively.  Indeed, Community is eDiets.com’s highly cost effective approach to dieting, particularly as compared to an in-person session or sessions with a registered dietitian, nutritionist, personal trainer and/or psychologist.  In addition, online-based communication facilitates a quick response time when someone is in need.  The advantage for the eDiets.com member is that there are no additional fees incurred to ask questions of eDiets.com’s experts and, because access is gained through any Internet-enabled PC, placing inquiries demands very little of their time or effort to reach the on-staff professionals in the fields of nutrition, fitness, psychology, beauty and member support.  











Support Services At-A-Glance





Getting Started Feature Orientation:  Helpful guide to assist members in making the most of their eDiets program





Support Group BBS’:  Over 100 topic-specific support groups where members interact with on-staff experts, and each another





Chat Forums:  Facilitates “live” member-to-member chats on select, relevant topics.  





Online Meetings:  Live, regularly scheduled meetings with on-staff experts who help members with every aspect of their diet and/or fitness program





Online/Anytime MeetingsSM:  members receive on-demand expert guidance and inspiration from industry experts





Emotional Support Center: Allows members to interact with the on-staff psychologist to address the impact of emotional eating on dieting





Circle of Winners:  Matches members according to individual preferences and commonalities to create or join small groups - circles - of up to 25 people each





Mentor Program:  Matches experienced eDieters with new members to help peer-educate beginners about the many features that eDiets has to offer





Polls:  Interactive feature that encourages members to provide important feedback in a fun and entertaining way





FAQs:  Provides members with answers to commonly asked questions regarding the program and technical issues.





Tip of the Week:  Email series offering insightful tips to members to help them stay motivated and on track





Live Help Desk:  Allows members to talk with a “live” member support person for assistance in real-time





Toll-Free Hotline:  Member support personnel are always just a phone call away…on the Company’s dime





Member Support:  Staff available to provide support relative to billing, program changes or upgrades, guidance though the enrollment process, and comprehensive information on current promotions and events





Technical Support: Staff available to provide troubleshooting support to members requiring such, and expertise in diagnosing/resolving system conflicts that may impede program access





Nutrition Support: Staff available to provide professional advice on “fad” dieting vs. eDiets, assistance and guidance in determining caloric adjustments, and suggestions for appropriate food substitutions for members with specific medical conditions and/or preferences





Member Newsletter:  Email-based newsletter packed with success stories, special offers and other helpful information ‘for members only’





Worst Foods Bulletin:  Humorous weekly e-zine sharing information on foods that are disastrous to one’s diet and offering healthy alternatives











