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CAREER TIPS
Negotiation often evokes fear and anxiety. However, its purpose is simply
to agree on a deal, says Eldonna Lewis Fernandez, CEO of Dynamic Vision
International Inc., a consulting firm that helps individuals hone their skills.
Whether it’s a multimillion-dollar contract or deciding where to meet for
lunch, the author of Think Like a Negotiator points out that life offers plenty
of opportunities to practice. To come out on top, Lewis Fernandez suggests
the following strategies:
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• Build relationships first. Learn what motivates the other person, and
leverage that information.
• Come to the negotiating table prepared. Project confidence and show
some heart, which will make your opponent less defensive.
• Use silence to your advantage.
• Don’t get discouraged—rejection in business is never personal. If
negotiations fail, keep emotions in check and try a different tactic.

