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Company Overview

FETCH! Pet Care is the largest pet sitting franchise in the United
States, currently servicing tens of thousands of pets and their
owners across the nation. As the nation’s largest and most
sophisticated professional pet care network, the company offers
its clients more than just pet care — it offers peace of mind.

Founded in 2002, FETCH! Pet Care has significantly raised the
bar by setting a new industry standard. Until the franchised-based
company’s inception, pet sitting services were largely provided by
independent one or two person operations that often quickly book
up, accommodate a limited area, offer a limited range of services,
don't have emergency backups or insurance, and often get
overworked or otherwise burned out. FETCH! Pet Care, however,
offers professional, reliable, loving care to animals of all kinds, a
range of service offerings, and a satisfaction guarantee that, all
combined, are simply unmatched in the field.

FETCH! Pet Care’s comprehensive in-home pet sitting services
are a humane alternative for those pet owners reluctant to kennel
board their animals. Many are kennel averse due to the typically
small, crowded cages, the inherent risk for contracting kennel
cough or other airborne diseases, the fear that their pets will suffer
from depression, anxiety and/or lack of exercise, and for the need
to book well in advance due to limited space. In stark contrast to
these valid concerns, FETCH! Pet Care’s in-home services enable
pets to maintain normal activities and be nurtured and get lots of
exercise in familiar surroundings, while providing the home with an
increased level of safety and security while their owners are away.

Selecting just the right sitter to care for a pet and a home is one of
the more important decisions a person will make. Now, however,
there’'s no need for pet owners to burden or impose on family
members or friends. FETCH! Pet Care’'s highly trained,
professionally-screened pet sitters, who are all pet owners
themselves, will ensure those furry family members benefit from
the love, attention and skilled treatment expected of a professional
caregiver.

FETCH! Pet Care offers a wide range of services to meet every
need and budget. From private in-home boarding and daycare
services conveniently located in the sitter's homes, to overnight
sitting in the client's homes, to daily pet visits, to private dog
walks, to group dog exercise, to pet taxiing, to its Go FETCH! four-
legged fitness program to miscellaneous home care and yard
waste cleanup, FETCH! Pet Care has your tail covered!

The FETCH! Difference

Peace of Mind - We are bonded and insured.
All sitters are properly trained, and undergo a
thorough criminal background check.

Qualified & Caring Sitters - All of our sitters
are pet owners themselves and provide the
love, attention and skilled care you would
expect from a professional.

Service Selection - We offer the widest
variety of services that can be customized to
meet your varied needs. And our "Go Fetch!"
initiative ensures your pet(s) will always get a
sufficient amount of exercise with every visit.
We strive to accommodate any special
requests.

Availability & Coverage - We employ
sophisticated systems and a large network of
trained professionals to assure a sitter is
always available whenever and wherever you
need us - even during those all-important
holidays. At Fetch! Pet Care, we've got your
tail covered!

Free In-Home Consultation - One-on-one
meetings between you, your pet and your
sitter are provided at no charge to ensure all
of your questions are addressed and to allow
your sitter to gather important information and
get acquainted with your pet(s).

Prompt Communication - No sitting around
waiting for a return phone call or email reply.
We're available 24/7/365 and respond
immediately to all inquiries.

No Guesswork - You can call or email us
anytime to simply check up on your pet(s)
while you're away, and come home to a
detailed "pet report card" completed by your
sitter.

Glowing Reputation - With thousands of
satisfied clients nationwide, we have
garnered a solid reputation as the most
trusted and relied upon pet care service
nationally. Ask us for our glowing references!

Satisfaction Guaranteed - If, for any reason,
you are dissatisfied with our quality of
service, we will make it right and assure your
satisfaction. Guaranteed.




