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Franchise-Related
Frequently Asked Questions

» What is the FETCH! Pet Care franchise opportunity?

FETCH! Pet Care provides a turnkey, professional pet care franchise system developed specifically for full-time, serious
business operators in the fun and rewarding world of pet care. Our program gives our franchisees the professional edge
to outpace the competition in any territory. Training and materials cover virtually all aspects of operation, including
operations, sales, marketing, accounting, legal and human resources. Our proven franchise business opportunity can be
operated from your home, requires little capital investment, and can provide you with a sound income, fun and healthy
lifestyle, with repeat business year after year.

» What are the pet care services that you currently o ffer?

FETCH! Pet Care provides a comprehensive variety of pet care services to meet pet owner’s varied needs, including
private and group dog walks, daily pet visits, in-home overnight sitting, private boarding, day care, Go FETCH! four-legged
fitness, home care, yard waste cleanup and pet taxi services. Some of our franchisees offer additional services, such as
pet grooming, pet photography, and obedience training. We also have an online store that sells a variety of FETCH! gear.

» What are the necessary qualities that FETCH! Pet Ca  re looks for to help a franchise owner succeed?
Ideal FETCH! Pet Care franchisees are enthusiastic, energetic, organized, proactive planners who love and own pets, and
have the desire to provide a friendly, professional pet care service that is superior to all others. Ideally, you will have
business ownership, operations or management experience. You should have a willingness, patience and financial
wherewithal to devote full-time efforts to build a sustainable business, although it is possible to work part-time or even
maintain another full-time job provided you hire staff. You should possess a working knowledge of sales, customer
service, marketing and accounting basics. You should also have the desire to embrace our system of high operating
standards.

» How much is the initial franchise fee?
The initial franchise fee is $12,000 for a protected territory of 50,000 households. Additional territory can be purchased
provided minimum sales, marketing and staffing goals are achieved.

» What are the minimum financial requirements forap  otential franchisee?
FETCH! Pet Care requires that you have a strong credit history and a minimum liquid financial net worth of $25,000.

» What investment will typically be required in the f irst year to establish a single area operation (50, 000
population post code region)?

Required investment in your business will vary based on what assets you already own and how aggressive your business
and operations strategy is. However, following are some anticipated ranges:

Initial franchise fee: $ 12,000

On-site Training (Optional) $ 100 - $ 1,300
Equipment: $ 1,700 - $ 4,000
Advertising/Marketing $ 1,000 - $ 8,000
Supplies $ 500 - $ 1,500
Insurance $ 225 - $ 600
Other Prepaid Expenses $ 1,850 - $ 4,100
Working Capital $ 500 - $ 3,000
Total $16,875 - $33,500




» What methods of payment do you accept for the initi al franchise fee?

FETCH! Pet Care accepts check, money order or, if you prefer, you can pay by credit card and use the added mileage
points to help cover your airfare if you choose to fly to our headquarters in Berkeley, California for a complimentary initial
training.

» Are there any ongoing payments to FETCH! Pet Care?

Yes, we require a 5% ongoing royalty on your gross sales, or a very small minimum monthly payment until you generate
sales, to help cover the cost of our ongoing support in helping you grow your business. We also require 1% payment on
your gross sales toward our cooperative advertising fund to help us to continuously promote your business.

» Does FETCHI! Pet Care offer financing?
The company does not currently offer financing, but can suggest financial institutions you can approach who might
approve you for a loan.

» Can anyone become a FETCH! Pet Care franchise owner ?
No. FETCH! Pet Care utilizes a very thorough selection process to ensure that both FETCH! Pet Care and the prospective
franchisee are right for each other and can enjoy a mutually rewarding, fun, and harmonious long-term relationship.

» What qualities must | possess to be considered for a franchise?

As a potential FETCH! Pet Care franchisee, first and foremost you must genuinely love and care about pets! Next, you
must have a minimum financial net worth of $25,000 to comfortably support your franchise’s initial and ongoing
investment. Lastly, you must have a strong desire to succeed in your own business.

» What type of training and support does FETCH! Pet C  are offer to franchisees?

The company offers hands-on training at our corporate headquarters in Berkeley, California or remotely by telephone/web
conferencing, at the franchisee’s discretion. During the training process Franchisees receive easy-to-follow operations
manuals, training DVDs and CD-ROMs that contain everything you need to start and operate your business. Some of the
topics include Basic and Advanced Pet Care Techniques, Marketing, Customer Service, Operations, Human Resources
and Financial Management. In addition, you'll have ongoing access and support from us through our toll-free support line,
our private intranet, our online discussion group, knowledge base, regular roundtable sessions and monthy national
franchise strategy sessions. Your initial training and ongoing support will be tailored to suit your individual needs in setting
up, maintaining and expanding your business.

» Why shouldn’t | independently open my own pet care business?

Franchising helps you avoid many of the pitfalls involved in starting up and running a business on your own. You will be
part of a nationally recognized franchise brand with a proven successful business strategy. You will receive an initial
education and ongoing training from skilled professionals with years of business and pet care experience. You will gain
access to systems, programs and materials that will accelerate your time to market, help you provide a higher level of
service than competing pet care businesses in your territory, and increase your potential profit margins. You'll enjoy the
benefits of a growing nationwide network of franchisees who share best practice ideas and experiences.

» IS pet care a seasonal business?

Pet care can be a seasonal business to smaller, independent operations. However, the fact remains that almost every
street in America now has pets in the home, resulting in thousands of pet owners in your area needing pet care on a daily
basis. Using the FETCH! Pet Care system, you will have a greater potential to gain the lion’s share of new business to be
had and build a client base that consistently uses you on a daily basis, thus generating steady and regular income.



What is the overall demand for pet care services?
The demand for specialized pet care services is far greater than the supply of professionally trained and qualified
operators, and this gap widens every year as the country’s kennels struggle to keep up with the number of new pets. Also,
there is a fast-moving trend of pet lovers moving away from kennels and looking for a service that combines at-home pet
care with the added advantage of additional home security. Lastly, pet lovers in general are spending more on the positive
welfare of their pets while they are away at work or on vacation.

» What level of gross sales can | achieve?

The amount of gross sales you can generate will vary from franchisee to franchisee, and is directly dependent on the
population of pet owners and economic climate in your territory, your ability to follow our proven FETCH! Pet Care
“blueprint for success”, and your general desire to work hard and succeed in your business. Should we decide to work
together, we will jointly develop a business plan to set goals and measure actual success.

» Do | need to hire staff?
You'll have the flexibility to operate your business as its sole pet sitter, or to expand your business by hiring employees or
independent contractors.

» IS my territory exclusive to me?
Yes, the franchise fee payable to FETCH! Pet Care covers a designated area, which typically covers an area of 50,000
households.

» Do you offer Area Development Agreements?
No. We prefer that you first build and establish your initial territory. With proven success, you will be able to purchase
additional territories.

» Can | see FETCH! Pet Care in action?

Of course! To help you analyze whether you would like to work in the great outdoors with a variety of pets, as available,
you are welcome to spend some time with our franchisees in the field, meet some of their pet sitters, and speak to their
clients to see if the business suits your needs.

» Can | review your Uniform Franchise Offering Circul ar (UFOC)?
We will disclose our UFOC during our first phone or face-to-face meeting. We do not make our UFOC available to the
general public.

» What U.S. states currently regulate the offerand s  ale of franchises?

Minnesota, North Dakota and South Dakota are the states we are not currently registered to franchise in. California,
Hawaii, lllinois, Indiana, Maryland, Michigan, New York, Oregon, Rhode Island, Virginia and Washington also require
registration for which we have already completed it for our other franchisees. If you are a resident of one of these states
for which we are still not registered, we cannot offer you a franchise unless and until we have complied with applicable
pre-sale registration and disclosure requirements in your jurisdiction.

» What are the steps that | must take to become a FET  CH! Pet Care franchisee?
The detailed steps of how to become a franchisee can be found on our web site at
http://www.fetchpetcare.com/franchise.

» How long will the process to become a FETCH! Pet Ca re franchisee take?

Our franchise process is designed to ensure that both of us have evaluated one another to make an informed business
decision before entering into a franchisee relationship. Therefore the process can take between 2 weeks and 3 months,
and can vary from franchisee to franchisee.



